
Guaranteed Trade
Guaranteed Trade is an industry first that empowers the dealer 
and the customer. Utilizing the consumer-facing tool, the 
customer captures their vehicle information, feeds it to the 
dealership, and receives a tangible appraisal value, all in the 
comfort of their own home.

The dealer is in full control of the value. Guaranteed Trade gives 
you a competitive advantage by providing the customer with 
the experience they desire.

Once the customer has downloaded the app, they are prompted 
to follow the walk-around steps to capture exterior and interior 
photos, as well as any applicable damage photos.

As they go through the steps of decoding their VIN and 
confirming options, they will be asked some basic questions in 
order to help you send them a guaranteed trade value.

Getting Started

Decode VIN Confirm options 

In ProgressScore & Declarations Confirm accuracy 

Ready to get started? Email FCA@EDealer.ca today!
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