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CHAT 360—

OUR OWN INSTANT MESSAGING SYSTEM

A COMPLETE AND POWERFUL INSTANT MESSENGER
SERVICE TO HELP YOU ACHIEVE YOUR SALES GOALS

360.Agency has developed its own instant messaging system. Directly connected to
CRM 360, this tool helps you achieve your sales objectives and improve your customer
360 satisfaction.

+43%)

\ OF SALES*

With CHAT 360, get:
f GET THE BEST PERFORMANCE WITH CHAT 360

| The result of our comparative study conducted between
———— and a well-known instant messaging

management provider in the automotive industry is
An optimized conversion rate remarkable!

— *0ver the same six-month period, the implementation

of generated 43% more sales, for the same
A greater return on investment number of leads.

YOUR DEALERSHIP IS AVAILABLE 24/7

With , you will never miss an opportunity again.

Our agents are available 24 hours a day, 7 days a week to
answer your visitors' questions. Optimize your responsiveness
to customers for better conversion rates.
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GAIN TIME AND EFFICIENCY

While chatting with your visitors online, our agents can
Ig schedule appointments directly in CRM 360. You save

time as you no longer need to call prospects back, and it
takes only seconds for visitors to become customers.

IMPROVE YOUR CUSTOMER SERVICE

All the information collected is synchronized in CRM 360
and the data is immediately available. Full conversations
are also recorded to be reused in tracking customer
records and for agent training purposes.

" HUMANIZE YOUR DIGITAL RELATIONSHIP

Our service is personalized according to your needs and
operated by agents specially trained to use the unique
vocabulary of your brand. This bridges the gap between
your website and dealership visitors.

STEP IN AT AN EARLY STAGE OF
THE DECISION-MAKING PROCESS

The sooner you get in contact with your prospects, the
more you can help them in their reflection and establish
an effective relationship of trust. gives your
dealership a head start!

75 BECOME THE REFERENCE

Since your dealership can be reached at any time,
—9— your customers know they can count on you to answer their

guestions. Opening hours, ongoing promotions, technical
guestions, road tests.You become their key reference point
in the automotive field and win loyal customers.

MASTER YOUR BUDGET

With our pay per interaction pricing system, you only pay
when your customers contact you through
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NEW ADD-ON:

. . .
Exclusive for Stellantis dealers JEep o s o

MAXIMIZE YOUR VISIBILITY ON YOUR T
MANUFACTURER'S WEBSITE! Your dealership

135 P Connncting pou 10 tha chal, pleass wi
1P G s sooeved me char

Engage with potential customers from the very start of their research

Welcome 1o Your nearest dealership!

on your manufacturer's site with CHAT 360: A% it S
My name is Charles. I'm the online receptionist
and can connect you 1o a mamber of the £alos IPRPING.
team. How can they be of assistance? IRVICE.

* Your personalized online messaging service accessible from your Wi
manufacturer's website. Sitnnamegeve v

° Includes the name of your group and your dealership's brand image.

* Intervene early in your potential customers' research process. CHATWITH ALOGAL DFALER ONLIK
Your dealership her Another
. . . . . " . ip nearby dealership n
° Agents specialized in creating qualified opportunities, available 24/7. Moniresl (StLeonard), QC s, oc e e
. . . Q@ G km away
* FREE Option. Included in package price.

Available to all dealers of the brand, even if you do not have CHAT 360
on your dealership website yet.

BUNDLES

BASIC

Upto Up to Up to Over

100 150 200 201

conversations conversations conversations conversations

OPTION AVAILABLE: The new add-on is FREE exclusively for Stellantis dealers

DO YOU WANT TO REVOLUTIONIZE YOUR CUSTOMER SERVICE?

Integrate your solution today!
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