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ChatSmart

The Most Advanced Live Chat in Automotive

ChatSmart makes it easy for your customers to connect with your dealership 24/7,
boosting customer experience and online lead conversion.

Welcome to Uptown Chrysler

Start a chat below or Text Us

Hi! Our team is available and
happy to help. Ask us about our
lease specials =

WBA3A9G59DNP36229

23 Joann Paul
@ Chat Professional

Check out the 2020 Chrysler
/our messa Pacifica. We have many in stock.

2020 Chyrsler Pacifica

$31,386
Stock # A129B34C56

e Color Black
Transmission Automatic Transir
Engine 20L Engine
Mileage 2 mi Mileag

View Details
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.':g' Available Integrations

Connect to your customers via Facebook
Messenger, and view your leads and track
the source by campaign, keyword, and
origin with Google Analytics.

Jump Into Live Chats via ResQ

Get real-time notifications and jump into a
chat to instantly connect with your customer.
Whisper to a team member to ask them for
help or invite them into the conversation.

Show Off Inventory With Chat VDP

Over 72% of chats are related to inventory.
We send vehicles in the chat so customers
can easily view specs, pictures and videos.

Dynamic Greeters

Greet customers based on behaviour and
intent. Our advanced greeter technology is
designed to maximize chat engagement by
delivering a personalised chat experience.

Quick Replies

Provide a powerful way to prompt website
visitors to engage in a chat with our
specialists. Customers can use Quick
Replies to schedule a service appointment
or value a trade-in for a unique experience.

BEAST Al Makes it Personal

Our patented behavioural scoring
algorithm tracks and scores every visitor to
your website to create unique engagement
experiences and turn your anonymous web
visitors into identifiable customers.

Chat Through Web or SMS

Put your customers in control of how they
communicate with you. Easily move a chat
from desktop to SMS.



Do More With
Chat Integrations

Accelerate your lead generation efforts
on Facebook Marketplace and Apple
Business Chat.

Facebook Marketplace:
Sell your pre-owned inventory

Every day, millions of people use Facebook /
Marketplace to shop for cars. We will post \
your pre-owned inventory to Marketplace, [
take all inbound inquiries through
Messenger, and deliver qualified leads
directly to your CRM. All you need is a
Facebook page to get started.
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Apple Business Chat: — 7 — /Ft

Reach millions of iOS users

In one tap, iPhone and iPad users can chat e
with your dealership in the Apple Messages I3 peslerstip B i
app. They can view inventory, ask
questions, book a test drive, and schedule
service appointments. Re-engage with
customers at any time to get them back in
the deal.




Text+

Powerful App for All
Your Texting Needs

Text+ gives dealers greater control over

how and when they engage with customers.

[N Publisher

The Intelligent Way
to Promote Your Specials

Deliver hyper-relevant offers to your web
visitors based on unique behaviour and take
your lead conversion to the next level.

Ensure Compliance

Gain control over team communications. Each text
message sent and received by your team members
is centrally managed and can be viewed and
actioned on by managers.

Outbound SMS

Create new outbound SMS conversations with
existing customers. After your customer opts-in,
you can share vehicle inventory, photos, and live
stream videos.

Inbound SMS

Receive and manage all incoming SMS
conversations or leave it to our professional chat
operators to handle - it's up to you!

Dynamic Offers

Each website visitor is different, so why treat them
all the same? Publisher dynamically changes your
offers based on visitor behaviour to give your
customers an offer made just for them.

Fully-Managed

We give you a dedicated Publisher expert to help
you execute your Publisher strategy. Your
Publisher expert will review offers, content,
behavioural configuration and more to ensure that
your offers are kept fresh and converting.

Make it Personal

Customers are 2x more likely to convert when
offers are customized to their intent. Send
behaviour-based offers to your customers based
on their interest and get higher quality leads.



G Live

All-In-One Dealer Communication Platform

Dealers and their teams can instantly connect with customers

and access real-time analytics across web and mobile.

ResQ Allchats 4

$ Lil Mouse CEID

Lil Mouse: Can | book an
appointment to take ...

@ Delicious Shrimp

@Camila chat needs o

resq!

Scary Butterfly m
Dan: Yeah, I'll show you .

Happy Duck

Ryan: What would my
monthly payment be...

Reporting & Analytics

Beautiful and dynamic reports,
charts and dashboards are

actionable and easy to understand.

Provide dealers with
unprecedented insight into team
and dealership performance.

My chats 2

Available JENET

Lil Mouse
Direct chat

About Lead

Now Looking at home page

Hi. I'm looking for a 2019 Dodge
Grand Caravan

© Click path

&

10:12 am

Hi, my name is Jane. It's

great to have you with us! 3 Dashbo
Operator, 10:12 am = arg UES
10:13 am ey 72/506
i 36, 09
Joining
3
Cage 'yﬁeg
Whisper 748
Send message 42 O
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Robust Leads At Your Fingertips

We integrate with your CRM to
deliver detailed leads directly to
your team. Details such as offer
description, type, URL and source
give your team more context for a
stronger follow-up.

Access all of your Gubagoo apps
and services from your desktop or
mobile device.



Gubagoo Subscriptions
Automatically Extend
to Brand Websites

Provide a new way for customers to engage with your dealership.
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IR $250 Internet Coupon

Bonus discount on our huge >
selection of new inventory!

- Angela
< Awesome Chrysler

Hi, I’'m online and happy to
help! How can | help you
find your perfect vehicle?

o

What's my trade worth? >

Start by determining the estimated
value of your trade-in

Special offers

Show 4 more
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Send a Message

Sign up for fully managed chat and give your
customers a personalized experience today!

Learn More

GUbagOO 1-833-GUBAGOO - hello@gubagoo.com  www.gubagoo.com



