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SALES

Sales

11
9 New / 2 Pre-owned

Response Time
(Avg)

00:14:22
Benchmark < 15

Currently viewing KPIs for Dealership

Month to Date

ALL SALES SERVICE

Craig Dupris
25/08/21  1:37PM
Lead Received
2021 Ram 2500

Greg Summers
25/08/21  1:45PM
Lead Received
2021 Ram 2500

Tim Bennett
25/08/21  1:59PM
Lead Received
2021 Ram 1500

Peter Stenton
25/08/21  2:13 PM
Lead Received
2021 Ram 1500

Carolina Tsaskas
25/08/21  2:14 PM
Lead Received
2021 Jeep Grand Cherokee

Pam Marsh
25/08/21  1:52PM
Email Received
2021 Chrysler Pacifica

Allison James
25/08/21  2:05 PM
Email Received
2021 Jeep Cherokee

Leads Received
(digital)

121

Appointments Set
(of contacted)

56%
Benchmark 55%

Engagement Rate
(Leads in...)

61%
Benchmark 65%

Showroom Close Rate
(Sales of Showroom volume)

50%

Showroom Volume
(Leads added)

4
Appointments Kept
(of appts. set)

60%
Benchmark 65%

Appointments Kept
(of total leads)

15%
Benchmark 25%

Digital Lead Close Rate
(Sales of Leads Rec’d)

12%
Benchmark 8%

Response Rate

91%

Benchmark 100%

Sales
(of appts. kept)

80%
Benchmark 65%

Sue Anderson
25/08/21  12:00 PM
Test Drive, stock #123456

Ryan Howe
25/08/21  2:00 PM
Test Drive, stock #123456

Brad Morgan
25/08/21  12:48PM
Email Received
2021 Jeep Wrangler

Sandra Trent
25/08/21  12:59PM
Email Received
2021 Chrysler Pacifica

Edward Cho
25/08/21  1:23PM
Lead Received
2021 Jeep Gladiator

Dashboard

Web Platform

The dashboard provides a daily
To Do list and real-time KPIs

Lead Management Software
with the features you need
to connect with customers
faster and smarter

Quick Add
Create leads for walk-ins
and phone ups with the
Quick Add feature

Reporting
Track your team’s performance
and see which lead sources are
generating the most revenue

Scheduling
Quickly add notes, appointments,
and follow-up tasks 

Touchpoints
All touchpoints are tracked
and timestamped for
easy reference

Lead Distribution
Choose a distribution
style that fits your
Dealership’s sales process

Texting Now Available 
All conversations are tracked in 
history. Text pics and jump in when 
others are unavailable

12:30 PMROGERS 71%

1.888.555.1234 100 Main Street

Hello Allison,

 Regards,
 Robert Tremblay
 Sales Advisor
 Hometown Motors
 Email: rtremblay@hometown.com

Phone: (416) 555-1234

Check out
the 2023

Jeep Cherokee Mobile App

Respond 24/7 with the mobile app
and send custom, responsive email
templates that look great on any device

877-505-0401
   675 Cochrane Drive, North Tower, 4th Floor

Markham, Ontario  L3R 0B8
www.taqauto.com

Thank you for your inquiry regarding the 2023 Jeep Cherokee. 
You have made an excellent choice. I've included a video below 
that highlights some of the key highlights of this vehicle.

My name is Robert Tremblay and I have been a sales advisor at 
Hometown Motors for over 15 years. I am happy to help you find 
the vehicle that will perfectly suit your needs.

Here are the prices you requested:
2023 Jeep Cherokee
$692 per month at 3.49% over 60 months


